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Abstract

The objectives of the survey study included 1) to determine level of the quality of work life
(QWL), personal factors and job characteristics factors of family physicians in community hospitals in
Thailand, 2) to study the influence of personal factors and job characteristics factors on QWL, and 3) to study
the problems and the suggestions of quality of work life improvement.

The study population were 404 family physicians who worked at community hospitals of
Thailand. The 260 of them were selected by simple random sampling (proportional to size). The Conbrach’s
alpha coefficients of reliabilities of QWL and job characteristics questionnaires were .96 and .94
respectively. The 260 questionnaires were sent to family physicians. A 84.62 % overall response rate was
obtainedand analyzed by frequency, percentage, mean, standard deviation, Pearson product - moment
correlation, and stepwise multiple regression.

Results shown that (1) the quality of work life of family physicians and the job
characteristics were rated in the high level. (2) The personal factors such as individual remuneration
and the overall scores of job characteristics were positively and significantly correlated with the QWL
(r=.82and .70, respectively). The primary health care working hours per week related negatively and
significantly to their QWL. (r = -.45). Three factors at above predicted the QWL for 72.70 % (Adjusted
R? = .727). (3) The problems of QWL improvement included no specific Family Medicine department
organization in hospital, there were more other working hours than primary health care hours, result in
low QWL while expanded primary health care hours but did not reduce the other working hours. The
remunerations were not equal to the other specialist doctors. Suggestions included the definite
organizational policy that indicated to work more in primary health care, reduce other works and
increase specific remunerations for family physicians.

Keywords: Job characteristics, Quality of work life, Family physicians, Community Hospital
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